TO BE A PORTABLE
SANITATION PROFESSIONAL
Interact with customers proactively and positively. There are many ways for a driver to
interact with a customer:
1. Talk with the customer while on site to service unit(s)
2. Call the site contact and
speak with them via phone
3. Text the site contact
4. Leave a courteous note
in/on the toilet
5. Communicate through the
office (phone, email, sales
person)
6. Wave, smile, make eye
contact with people while
working, entering and
leaving the job site.
7. Solve problems – or take
responsibility for seeing
your company solves them.

Do what you can to help your co-workers
1. Offer to help load or unload if needed. Don’t let people struggle when an extra set of
hands will make the job go quicker and safer.
2. Take time to make sure the trucks are returned to the yard with fuel – and definitely
not empty.
3. Resupply trucks at the end of the day (water, chemicals, paper) but also any spare
parts, stickers, pens that were used or are needed on the truck
4. Report when things are not working or starting to wear (for example, “there is a new
wobble in the truck while driving above 45 mph,” or “the seal in the 2” hose needs to
be replaced soon,” or “we need new wiper blades,” and so on).
5. Clean the cab out at the end of the day. Nobody wants to work around your trash.
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Look — and carry yourself — like a professional
1. Wear the uniform if one is provided to you; the PSAI Code of Excellence states that
portable sanitation companies should ensure their team Members are wearing
clothing that properly identifies them as an employee.
2. Whatever you wear, make sure your clothes and your person appear to be clean.
Clothes that become stained or torn are not appropriate. If this involved company
issued uniforms, t-shirts, etc. then request the company replace these items. The
same holds true for reflective vests and gloves.
3. Owners: consider having the company and employee name lettered on hardhats.
Hardhats with a logo and the employee name look professional and help identify an
unfamiliar face on site.
4. Keep your truck organized and neat looking inside and outside. Take the time to put
things back with care, including
while you wrap up the hose.
5. Be respectful and
conscious of how loud your
music is playing while stopped
at lights and on job sites.
Portable sanitation
professionals should not
contribute to the din or
potentially offend others while
on company time.
6. Unless you own the
company, avoid advocacy for a
candidate, group or political
position on work vehicles.
Drivers should never place
stickers or slogans on vehicles – or wear them on their person -- without the highest
level of approval available at the company.
Communicate like a professional
1. Use the proper professional language regarding equipment and waste (for example it
is a “portable restroom not a “pot” or something more derogatory — even if the
customer uses negative terms. They will respect your job and equipment more if they
see you do the same thing.
2. Whatever terminology your company uses, make sure everyone in company is
consistent with it so you don’t have mistakes because someone didn’t understand.
3. Do not cuss toward or in the hearing of customers or the public.
4. Speak clearly and concisely.
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5. Do not let emotion (anger or frustration for example) come across in communication,
especially with customers. Be respectful of each other while communicating.
6. Be proactive in your communication with the office and the customer. Nobody should
have to guess what is going on, and the office should not be lacking information if a
customer calls..
7. Share knowledge of the portable sanitation profession, local requirements, and
accurately answer customer questions.
8. Employ effective conflict management skills in order to resolve problems and to
insure success.
• Generally, satisfy the customer’s request as long as its legal, safe, and
acceptable within your company’s guidelines.
• If you know that you cannot do something the customer wants for any reason,
don’t argue with the customer. They need to discuss their issue with the office
so changes can be made.

Drive and deliver service like a professional
1. Be mindful of the fact that you are driving a vehicle that can cause a lot of harm
because it is generally bigger than most vehicles on the road. You are also carrying a
product that the general public wants no part of, and you have the company name on
the door. You cannot hide. You draw attention wherever you go, so drive
accordingly and conduct yourself in that truck accordingly.
2. Yield to pedestrians and cars that are trying to merge.
3. Maintain a safe following distance and only use the horn as a last resort. Remember,
the name of your company is on the side of the vehicle.
4. Be thoughtful in the path you choose to service a unit. Do not cross the neighbor’s
yard to access the toilet for the house being built next door. Watch out for lawns
that are being leveled or driving over the edge of newly poured sidewalks and
driveways.
5. Don’t leave trash you find in toilets outside the toilet on the ground. Pick up and
dispose of trash you remove from toilets. Clean up the immediate area around
toilets.
6. Step inside units and look at them from the customer’s point of view. Are you
missing something that is obvious to the customer?
7. Obviously, when a site is taking advantage of our customer service we need to
communicate that the trash is excessive or we simply can’t reach a unit for service.
The reality is we are in a customer service role, and the attitude and effort we display while
succeeding in our tasks is noticed and part of the value that should be expected from PSAI
Members and Certified Portable Sanitation Professionals.
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Certified Portable Sanitation Professional

Code of Ethics

The portable sanitation industry fulfills a vital role in communities, providing
services that meet important needs and safeguard public health. Portable sanitation
professionals play an integral role in the industry. Only through their efforts and ethical
behavior is it possible to truly deliver better worksites, better weekends, and a better world.
Therefore, to attain and maintain certification as a Portable Sanitation Professional,
individuals must commit to this Code of Ethics.
1. The Certified Portable Sanitation Professional (CPSP) fulfills the responsibilities of his
or her position:
• In accordance with the laws and regulations governing the jurisdiction(s) in
which s/he is working;
• Following the best and most fully accepted practices of the profession; and
• In a manner consistent with the Code of Excellence for the portable sanitation
industry as outlined by the Portable Sanitation Association International (PSAI).
2. The CPSP, whether an owner or employee, conducts business in a manner that is
ethical and trustworthy. This means that s/he:
• Provides clear and accurate information about the pricing, services, and
products that are available. S/he does not exaggerate, mislead, or lie about the
services of any portable sanitation company.
• Neither requests nor accepts personal incentives, bribes or kickbacks in any
form including money, fees, commissions, credits, gifts or favors, in exchange
for favorable treatment or evading established guidelines.
• Never discusses the following topics with a competitor or supplier: bidding,
prices, market territories/allocation, supplier/customer boycotting, or any
other topic that would have the effect of restraining trade.
If the CPSP is an employee (that is, does not own the enterprise for which s/he
works), s/he is a responsible and honest steward in the use of his/her employer’s
resources. The CPSP does not use the resources of his/her employer - including but
not limited to equipment, supplies, and disposal privileges - to conduct portable
sanitation activities:
• That are unknown to his/her employer,
• For which payment is made “on the side” or “off the books,”
• Which break or evade any law or regulation.
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3. The CPSP takes personal responsibility for providing service in a manner that
promotes safety and enhances the positive image of the portable sanitation industry.
This means s/he:
• Observes all safety rules and practices of the profession.
• Takes all reasonable steps to preserve and enhance the environment, public
health and safety of the public.
• Respects the dignity of all other persons – customers, colleagues, and the
general public.
• Refrains from verbal or physical conduct that targets another person and/or
unreasonably disrupts his/her enjoyment of portable sanitation services
because of his or her race, color, gender/gender identity, sexual orientation,
religion, age, marital status, national origin, disability, veteran status,
citizenship status, or other protected group status as defined by law.
4. The CPSP is proactive and takes personal responsibility to learn and understand the
relevant laws, regulations and guidelines that pertain to his/her job duties. The CPSP
understands that it is his/her obligation to report to the appropriate authorities:
• Any conflict of interest s/he may have in the bidding or delivery of portable
sanitation services.
• Any known or perceived violation of laws or regulations.
The Code of Ethics for Certified Portable Sanitation Professionals is not binding by rule of
law. It is a moral guideline individually accepted and honored as a condition of attaining and
maintaining certification in the field.
I understand the contents of this Code of Ethics and the PSAI Code of Excellence. I accept
my moral obligation and responsibility for maintaining and enhancing the integrity of the
profession.
Name (print) _________________________________________________________________
Signature ____________________________________________________________________
Date _____________________________

Location ______________________________
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